
~.No.'1J"lJ~ m.m.a,r.~)/EDP~/2017-20181 ~/Date:

To,

As per mailing list

Sir

Sub: Inviting of tenders for Annual Maintenance Contract for Server,
Desktops, Networking, Laptops & Printers for the year 2018-19 -Reg,

Competitive Tenders are invited in 2 bids viz. Technical Bid and Financial Bid, for
comprehensive maintenance of Servers, Desktops, Networking, Laptops, Projectors,
Firewall, Scanners and Printers with the specifications as detailed in the Annexure with the
following prescribed conditions. (Tender invitation also available in the following link in
our website http://www.agtn.cag.gov.in/auditl/tenders.html) Financial Bids of Service
Providers will be opened only on qualifying the Technical Bids. The Financial Bids are to
be quoted as specified in the Annexure. Any deviation would be disqualified. The rate
comparison will be done only for those Financial Bids which have quoted all the
components for the AMC.

The work includes providing Comprehensive Annual Maintenance contract for the year
2018-19 (from date of finalization of AMC to 31st March 2019). The various sections of
this office is spread across seven floors of our main building, III floor 'C' Wing in 010
PAG(A&E) (in the same campus) and 8 Resident Audit Units (list enclosed) in different
premises within Chennai.

All machines in the office are networked through a series of 17 nos. of 24 Port Managed
GB switches and all switches are under life time warranty. The Servers are located in the
IIFloor, EDP Section, Server Room and the extensive cabling is in place to link them to the
secondary switches and for connecting the computers with backbones located across the
wings of different floors of this main building and III floor 'C' Wing in 010 PAG(A&E). The
AMC vendor has to take care of the whole LAN, networking, firewall, switches and any support
in this regard during the AMC period.

Yours faithfully,

-sd
Sr. Deputy Accountant General (Admn.)



Terms & Conditions

(i) One Resident Service Engineer should be provided at our Chennai office, who must be
well versed in Hardware and must be competent to attend to any emergency work. The
Engineer should have knowledge of installation of Windows OS, frequently used utility
applications and other software that are used in this office. He should possess adequate skill
to troubleshoot hardware and software issues. He may be required to stay back after office
hours and even on holidays, if required. Additional technical personnel shall be sent within
24 hrs to attend to and resolve emergency issues or when pending issues are more or when
the Resident Service Engineer is unable to attend to it in time.

(ii) The Cost, if any, for providing Resident Service Engineer to be specified clearly.
(iii) The Resident Engineer shall maintain a log of spares supplied by the Service Provider which

should be kept in our office premises (SMPS, Keyboard, Monitor, Mouse, RAM, BIOS
Battery, etc.).

(iv) Monitor, Keyboard and Mouse connected to CPU (as listed in the Annexur~) irrespective of
Stock number are to be covered under the AMC.

(v) AMC for the above items should comprehensively include preventive maintenance, day to
day troubleshooting and replacement of spares as and when necessary at the cost of AMC
provider.

(vi) Some of the items, like printers, desktops which are not covered under AMC shall be
quoted for on Call Basis only.

(vii) Payment for AMC shall be made on completion of each Quarter through ECS and the
amount would be released on receipt of invoices with the advanced stamped receipt which
may be produced in the first week of the month subsequent to the Quarter ended.

(viii) The service provider shall execute a Bank Guarantee equal to the 25% value of the

contract for the entire period. The bank guarantee shall be valid for a period of
13 months beginning from the first day of commencement of the contract.

(ix) Maintenance shall include installation of all kinds of software including Operating System,
Application Software and Anti-Virus Software and its periodic updation etc., which will be
provided by this office.

(x) AMC contract includes Networking services: Maintenance of Local Area Network, 17
NETWORK SWITCHES, Sonic Firewall, two broadband connections (ACT, BSNL), 1 NIC
leased line, network related cabling and maintenance and fixing server/network related issues.

(xi) Resident Service Engineer shall maintain log registers of all call attended/pending
issues/preventive maintenance records and details of all replacement of spares.

(xii) The printers must be covered under Comprehensive basis including spares, Teflon

rollers, Fuser Assembly, image drum kit and all spares.
(xiii) No component(s)/spare(s)/hardware shall be removed / replaced without informing in

writing the competent authority.



(xiv) The AMC agreement shall be in force till 31.03.2019 from the date of entering into
agreement or from 01.04.2018 or the date specified which ever is later and is liable to be
terminated at any time giving a notice of one month.

(xv) The AMC service provider shall be able to rectify the problems within the maximum period
of 24 hours. In the event of the problem not being solved in time alternate arrangements
(Stand-by) shall be made by the service provider to ensure continuity in work.
In case no alternate arrangement is made within 48 hours, the delay time will be worked
out and the proportionate amount deducted from the bill.

(xvi) You are requested to give your previous experience in this field and briefly narrate your staff
strength

(xvii) Preventive Maintenance must be taken up by the tenderer in respect of all hardware once in a
month and a written report should be submitted.

(xviii) During the period of contract, any item may be included or withdrawn with proper notice of
15 days.

(xix) Acceptance of all terms and conditions should be specifically mentioned in the quotation
itself and any quotation without specific acceptance of terms and conditions will not be
accepted.

(xx) Before submitting the quotation, you are required to visit the premises of this office during
office working hours to physically inspect the items and ensure that functional status of all
the equipment. This office would not be responsible for omissions and commissions, if the
service provider does not make a physical verification of items listed in the annexure.
Otherwise it shall be deemed that the service provider has unequivocally accepted the listed
items as items under the contract.

(xxi) Actual items may increase or decrease by 5 %. Pro rata AMC amount will be paid on this
variation.

(xxii) Sealed quotations in two covers (one containing the technical bid and the other
containing the financial bid) should be sent addressed to The Senior Deputy
Accountant General (Administration), % Principal Accountant General
(G&SSA), Tamil Nadu and Puducherry, 'Lekha Pariksha Bhavan', 361, Anna
Salai, Chennai - 600 018. Your quotation should reach this office before 17.30
hours on 23.03.2018.

(xxiii) Quotations (both Technical bid - SI.No.1 to 6 and Financial bid -
SI.No.1to 10) not in the prescribed format will not be considered.

End: Annexure
-sd-

Sr. Deputy Accountant General (Admn.)



TECHNICAL BID

The followingparticulars should be enclosedwith the quotationwithout fail.

I. Company profile including the qualifications and experience of Service Engineer who will be

deployed.

2. Customer List - previous five years with details of the period. Please indicate the list of
customerswith whomAMC is live as on date.

3. EscalationMatrix

4. Details of Sales Tax Registration
5. Proof for address of the Company

6. IncomeTax returns filed during the last 3 years

Sr. Deputy Accountant General (Admn.)



FINANCIAL BID

S.NO. HARDWARE QUANTITY UNIT RATE AMC TOTAL
PERIOD

1 Servers - Comprehensive 3 01.04.18 to
31.03.19

1 Warranty AMC from
upto 27.11.18 to

26.11.18 31.03.19
2 Desktops - Comprehensive (all spares) 155 01.04.18 to

31.03.19
Desktops - per -call-basis 24 01.04.18 to

31.03.19

3 Laserjet Printers - Comprehensive ~ 60 01.04.18 to
including spares, image drum kit, 31.03.19
Teflon roller, Fuser Assembly and all
spares
Laserjet Printers -Per-call basis 17 01.04.18 to

31.03.19

4 ONLINE UPS 1 01.04.18 to
31.03.19

5 Laptops - Comprehensive 85 01.04.18 to
31.03.19

6 Projectors - Comprehensive 2 01.04.18 to
31.03.19

7 Scanners - Comprehensive 5 01.04.18 to
31.03.19

8 Networking- Firewall, LAN, Switches 01.04.18 to
and related services 3l.03.19

9 Resident Engineer 01.04.18 to
31.03.19

10 Taxes

11 TOTAL

Sr. Deputy Accountant General (Admn.)


