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OFFICE OF THE PRINCIPAL ACCOUNTANT GENERAL (G & SSA)
Tamil Nadu & Puducherry
"LEKHA PARIKSHA BHAVAN"
361, Anna Salai, Teynampet, Chennai - 600 018.
~/No.

No. Prl. AG(GSSA)/EDP/2019-20/ I 2- 3 Date: 0,.03.2020

To

As per vendor list enclosed

Madam/Sir,

Sub: Inviting of additional tenders for Annual Maintenance Contract for
CCTV Setup for the year 2020-21 -Reg.

Competitive Tenders are invited for comprehensive maintenance of all the aspects of

CCTV Setup viz. Cameras, NVRs, Switches, maintenance, etc. The work includes providing

Comprehensive Annual Maintenance contract for the period the year 2020-21 (from date of

finalization of AMC to 31st March 2021). The CCTV Surveillance is spread across this

office through 26 cameras installed in all the common areas namely lift lobbies, entrance,

parking, canteen, etc.

The specifications as detailed in the table are attached herewith.

SI.No. Description Product code UOM Quantity
1 NVR 300MBPS BIT Rate INPUT DS-9664NI-ST nos 1

MAX (UP TO 64-CH IP VIDEO)
2 Bullet Camera (HD) Hikvision DS-2CD2T32-r - 18 nos 25

DS-2CD2T32-1 and DS-2CD2T32-15 - 7
DS-2CD2T32-15

3 Western Digital4TB AUDIO VIDEO HDD-4TB WD nos 5
SURVEILLANCE HARD DISK

4 HP 2530 G - 24 PORT POE SWITCH HP2530G nos 2
5 HP 2530 G - 24 PORT NON POE HP2530G nos 1

SWITCH
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6 Dlink - 24 PORT JACK PANEL 24 PORT JACK nos 2
PANEL

7 SAM SUNG ED32D LFD ED32DLFD nos I
8 PATCH CARD-I METER D-UNK nos 25
9 I U CABLE MANAGER N/A nos 2
10 6U RACK with power manager N/A nos I
II 9U RACK with power manager N/A nos 1
12 CAT6 UTP CABLE AMP mtr 1525
13 PVC PIPES with flexible hoses N/A Mtr 1200
14 Full Maintenance and Troubleshooting

of entire CCTV setup

(Tender invitation is also available in the following link on our website

http://www.agtn.cag.gov.in/auditlltenders.html). Any deviations in the terms and

conditions, the quote will be disqualified. The rate comparison will be done only for those

bids which have quoted for comprehensive contract as whole for all devices and

maintenance/replacement and furnished with necessary documents as listed in Terms and

conditions.

Yours faithfully,

g ,"ell\~ q ,j! -2-02..4
Sr. Deputy Accountant Ge~al (Admn.)



Terms & Conditions

(i) The Vendor must ensure that all the 26 Cameras and network setup must
function 2417without any hindrances. The AMC service provider shall be able
to rectify the problems within the maximum period of 24 hours. In the event of
the problem not being solved in time alternate arrangements (Stand-by) shall
be made by the service provider to ensure continuity in work. In case no
alternate arrane;ement is made within 48 hours, the delay time will be worked
out and the proportionate amount deducted from the bill.

(ii) AMC for the above items should comprehensively include preventive
maintenance, day to day troubleshooting and replacement of spares as and when
necessary at the cost of AMC provider.

(iii) Payment for AMC shall be made on completion of each Quarter through ECS
and the amount would be released on receipt of invoices with the advanced
stamped receipt which may be produced in the first week of the month
subsequent to the Quarter ended.

(iv) The service provider shall execute a Bank Guarantee equal to the 10% value of
the contract for the entire period. The bank guarantee shall be valid for a period
of 12 months beginning from the first day of commencement of the contract.

(v) Maintenance shall include installation of relevant software and its periodic
updation etc.,.

(vi) No component(s)/spare(s)/hardware shall be removed / replaced without
informing in writing the competent authority.

(vii) The AMC agreement shall be in force till 31.03.2021 from the date of entering
into agreement or from 01.04.2020 or the date specified whichever is later and

;

is liable to be terminated at any time giving a notice of one month by this office.

(viii) You are requested to give your previous experience in this field and briefly
narrate your staff strength, company profile, PAN CARD, Registration
Certificate.

(ix) Acceptance of all terms and conditions should be specifically mentioned in
the quotation itself and any quotation without specific acceptance of terms
and conditions will not be accepted.

(x) Before submitting the quotation, you are required to visit the premises of this
office during office working hours to physically inspect the items and ensure
that functional status of all the equipment. This office would not be responsible
for omissions and commissions, if the service provider does not make a physical



verification of items listed in the annexure. Otherwise it shall be deemed that the
service provider has unequivocally accepted the listed items as items under the
contract.

(xi) Sealed quotations should be sent addressed to The Senior Deputy Accountant
General (Administration), 0/0 Principal Accountant General (G&SSA),
Tamil Nadu and Puducherry, 'Lekha Pariksha Bhavan', 361, Anna Salai,
Chennai - 600018. Your quotationshould reach this office before 17.30hours
on 20.03.2020.

g \\(,eW~ 9·~\~2;v
Sr. Deputy Accountan~neral (Admn.)


